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Indian E-commerce Domain to Hit the
USD 40 Billion Mark by 2030
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Global Retailers Report Upward Trend
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16. Trends and Analysis

Customer Loyalty in Retail: Technology
Trends

GlobalData Thematic Research highlights
the key technology trends impacting the
customer loyalty theme

18. Retail Model

Value E-commerce in India to Grow to
$40 Bn Market by 2030: Kearney

The report from Kearney outlines a USD 40
billion market opportunity, that is shaping
up as India’s value-conscious buyers go
online.

20. Brand Expansion

Eyeing Growth

Lalit Agarwal, Chairman & Managing
Director of V-Mart Retail Ltd. talks about
the recovery from pandemic losses and the
future of Omnichannel retail
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32. Retail Transformation

Surviving The Pandemic-Lessons
Learned in Online Retail

The fourth episode of Omnicomm
Intelligence Series’, revolved around a
discussion on the topic ‘Surviving The
Pandemic-Lessons Learned in Online Retail

36. Research

Warehouse Leasing to Touch 100 Mn
sq. ft. Over the Next Three Years;
E-commerce and Third-Party Logistics
to Drive Growth: CBRE

Against the backdrop of robust growth of
manufacturing, e-commerce, and third-
party logistics (3PL)sectors, the report
highlights how I&W activity has gained
momentum over the past few years in India

40. Retail Growth

Destination Korea -In just a click!
Korikart has certainly gained many followers
since inception and continues to carry on
the excitement with new additions and its
impeccable services
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SHOPPING CENTRES:
BUILDING A SOCIAL CONNECT

COVID has accelerated technology
transformations in retail, but that's not all.
The pandemic has changed the facets of
retail across segments, markets, channels
and shopping malls too. Today malls are
no more just a place to shop, but they have
turned into ‘social spaces’
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Freshness Sealed

Superplum, is bridging the gap between the
farms and consumers by digitising the fresh
fruit industry

44, Retail Experience

Leveraging Customer Experience

The survey conducted by the Euromonitor
highlights that 72 per cent of retail
professionals (surveyed) owned that
COVID-19 accelerated their company’s
digital transformation by at least a year

50. Retail solutions

Tosca: The Forefront of Reusable
Revolution Enabling Sustainable
Solutions for Packaging

Tosca offers a full service that includes in-
house R&D and manufacturing capabilities
which gives it the ability to partner with
customers in the retail sector to bring

new ideas to the e-commerce market in a
shorter time frame

52. Market Watch

Paradigm Shift

As the pandemic gripped the entire

nation last year, offline retail suffered an
unprecedented decline with people majorly
moving towards online retail



