COVER STORY 42

Beyond the

CONTENTS
may 2012

I NTERVIEW

34 . ............................ Stargaze Entertainment
“The demand for films is much higher in small cities”
Sumant Bhargava talks about the potential the tier ii and iii cities
offer for a multiplex chain and the challenges faced by the operators.

38 . ............................................................ IBM
“Analytics is a critical need for retailers to be future-ready”
Indira P Rani talks about the importance of analytics to retailers.

C ONCEPT

62 . .........................................Headphone Zone
The Chennai-based Ferrari Video has opened a retail chain
specialising in headphones and is planning to establish presence in
all the major metros.

64 . .......................... Tesco’s Shop ‘On the Go’
Retail giant Tesco has created virtual stores in subways in South
Korea which give busy commuters the opportunity to do their grocery
shopping “on the go.”

IN THIS ISSUE

56 . ........................................ Retail Excellence
Witco: Going Places
VP Harris shares the story of how Witco re-invented itself after being
hit by the economic downturn in 2008.

66 . .......................................................Column
Cash and Carry: How Retail Chains Can Benefit
Harminder Sahni talks about the power of the cash-and-carry format
and how it is helping organise the Indian retail sector.

68 . ......................................Human Resources
Grooming Future CEOs
BS Nagesh advises Indian retailers to introduce management
development programmes to groom entry-level employees to rise
through the ranks.

72 . .....................................................Learning
Growth Drivers of Modern Retail
SC Misra talks about the factors that are propelling the expansion of
modern retail in India.

Metros
Small Cities

Big
Opportunity
as the metros saturate
and become expensive to
operate in, many Retailers
are expanding to smaller
towns and cities across
india to tap a new breed
of customers who are
increasingly getting richer

76 . .................................................Technology
QR Codes: Are You Using Them Yet?
Aruna Sanagavaram reveals the potential of the new technology of
QR codes which gives retailers a whole new channel to connect with
the potential buyers of their products.

84 . ........................... Personality of the Month
“Don’t be afraid to take risks and make mistakes”
Anirudh Dhoot, Director, Videocon Industries, reveals his little-known
personal side.

D ESIGN

80 . ............................................... Store Design
Hugues Audouard lists five golden rules of how retailers can ensure
an effective store front design.

82 . .......................... MegaFon’s Moscow Store
MegaFon creates a new Olympics-themed store in Moscow which
has been called “ground breaking.”

R EGULARS

10....................................International Updates
18 . ........................................National Updates
26................................................New Openings
86 . ........................................Situations Vacant
88...............................................................Index

