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FROM A MULTI-BILLION DOLLAR OPENING IN EARLY 2005, TODAY INDIAN RETAIL IS 
POISED TO BECOME A TRILLION DOLLAR OPPORTUNITY BY 2020. WHILE THE PROSPECT 
SEEMS BRIGHT AND OPPORTUNE FOR RETAILERS, THE PAST MEMORIES COUPLED WITH 
BLEAK CURRENT MACROECONOMIC ENVIRONMENT AND REDUCED CUSTOMER SPENDING 
STILL HAUNT MANY. IN THIS SCENARIO, IS MALL PRESENCE AN INEVITABLE CHOICE 
FOR INDIAN RETAILERS IN THEIR QUEST FOR ENHANCED CUSTOMER EXPERIENCE AND 
BUSINESS SUSTAINABILITY? IMAGES BOF SPOKE TO RETAILERS AND EXPERTS ON THE 
RIGHT MIX OF STAND-ALONE STORES AND MALL PRESENCE THAT WILL ATTRACT EYE 
BALLS, INCREASE FOOTFALLS AND ULTIMATELY DRIVE THE BUSINESS.
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