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SPECIAL FEATURE
SPICES & CONDIMENTS

A'look at some of the top companies in this
category, their products and future plans.

Our guiding principle is “quality is the
best recipe”
— Oliver Mirza, MD, Dr. Oetker India Pvt Ltd.

“Consumption is increasing with more
trust coming to branded spices”
— Sudeep Goenka, Director, Goldiee Group

“The backbone of the company is our
product quality”

— Nirmal Kumar Jain, MD, DNV Food Products
Pvt Ltd

“We started off with a low base but
sales have grown 500%"

— Utpal Kumar Ganguli, Chairman, Surji Agro
Foods

“We have 30% market share of the hing
market”
— Gaurav Gambhir, Owner, Shubh Food Products

“We have all types of spices in whole
and ground form”
— Manish Murarka, CEO, Mayurank Foods
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COVER STORY 34

“WE EXPECT TO INCREASE OUR RETAIL
SPACE TO 6 LAKH SQ.FT. FROM 3.5
LAKH SQ.FT. IN THE NEXT 3 YEARS”

Dharmender Matai, COO, Heritage Retail
and Bakery Division, speaks about the steps
and measures that his company is putting in
place to achieve its Vision 2020 targets

RETAIL INSIGHTS: LOOK TO
CUSTOMERS, NOT INVESTORS
It is quite likely that most
e-commerce start-ups being
hatched in coffee shops of
Bangalore — which are based on general
merchandise retail — are already doomed. They
need to search out new areas to service new customer
needs if they want to have a shot at hyper growth and
hyper valuations

SUPPLY CHAIN & LOGISTICS: Ravi Kannan, CEO, Snowman
Logistics Ltd, shares his thoughts about the state of the cold-
chain infrastructure in India and how his company is at the
forefront of bringing about new infrastructure and technology in
this space

FRESH FOOD: RISE AND SHINE
Distinctive breads and rolls make the department a true
destination

ONLINE RETAIL

Rajiv Kumar, Founder & CEO of e-commerce platform
StoreHippo, speaks about how his new venture is helping to
tap the potential of the booming mobile commerce industry by
helping various retailers and enterprises fulfill the ambition of
taking their business online
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84 REFRIGERATED & FROZEN FOODS: THE CASE
FOR MEAT
Grocers are wise to offer pricing and positioning that
stress value and easy use

88 FOOD CERTIFICATION: Dr. Pankaj Jaiminy,
Asst. Vice President (Food, Health & Cosmetics) -
Testing, Certification & Inspection at TUV SUD
South Asia, speaks about the safety solutions that
his agency offers throughout the food supply chain
and the opportunities that exist for food certification

companies
46 GROCERY: EASY EATS 94, PACKAGED FOOD: “NOODLE WILL GROW FASTER
Shelf-stable solutions offer quick preparation, THAN OTHER TYPES OF PROCESSED FOOD"
satisfying fare GP Sah, CEO, CG Foods, maker of the popular

Wai Wai brand of noodle, about the uniqueness of his
noodle brand, its major markets and his strategy for
greater rural penetration

50 WINE: “WE HAVE OVER 65% MARKET SHARE OF
WINES IN INDIA"
Sula Vineyards’ leadership in the Indian wine market
and the prospects and challenges before the industry

54 COMPLIANCE: 13 STEPS TO PROTECT YOURSELF
FROM THE CONSUMER
Guidelines for food business operators to protect
themselves from falling afoul of the regulatory
authorities and consumers

82 RETAILER: Ganesh Remani, CEO of Sangam Direct,
about the retail chain’s new brand identity and its vision
to evolve into an omni-channel retail store for providing
customers a wider range of products
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96 FEATURE: PRIVATE EYE
Major retailers take a fresh look at their own brands

98 SUPPLIER: FISHY TALES
Arjun Gadre, MD, Gadre Marine on popularising surimi
and the challenges posed by cold chain in India

RETAILER: “WHO MINDS THE STORES DECIDES

. THE BOTTOMLINE"”

110 Co'““"_‘: RakeSh_Gambhlr . C. Gopalakrishnan, Managing Director of NStores,
L T AL G L P e (e Lt which merged with NDairy Farm (P) Limited last
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year, about the uniqueness and positioning of his stores

112 What's Next and his franchising strategy to power future growth in
New products on the shelves

10 Market Update 102

What's new in the food business

newer locations in Karnataka and Tamil Nadu

114 Business Opportunities _ 108 FOOD SAFETY: DO IT YOURSELF CHECKS
Fresh avenues to expand and grow with suppliers FOR ADULTERATION

and retailers .
Are retailers alert to new trends?
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