CONTE NTS

OCTOBER 2012

I!EEHIE_

Future Outlook ....cccooiviii 66
The Retail Opportunity

With high GDP growth, favourable demographics, rising
aspirations of Indian consumers and now FDI, the retail
industry is bound to witness a great future, says Thomas
Varghese.

Entrepreneur ... 68
Spreading the Ethnic Wave

Rahuul Jashnani of Jashn shares the success story of the
brand.

Retail Excellence......cooociiiiiiiiiiii 74
JadeBlue: The Beauty of Menswear

Multi-brand menswear retail chain JadeBlue is growing at 20
percent year-on-year and has all-India plans.

StrategY i 88
Return of the MBO

With rising rentals and falling consumption, MBOs are emerging as
the most viable option for brands to expand.

Industry Watch..........cooooooiii 98
Wellness: Riding the Crest of Growth Wave

The beauty and wellness industry is making great strides and holds
good promise of growth for retailers.

FDI: THE RIPPLE EFFECT
FDI WILL BE A GAME-CHANGER FOR THE NASCENT
MODERN RETAIL SEGMENT OF INDIA. THE BENEFITS
TO THE COUNTRY WILL NOT BE RESTRICTED
MERELY TO THE INFLOW OF FUNDS FROM ABROAD
BUT RADIATE IN ALL DIRECTIONS TO POSITIVELY
IMPACT EVERY ASPECT OF THE RETAIL INDUSTRY
AND EVEN THE SOCIETY AT LARGE

rf-'l:":-.

Cover Story 80

-
I".r-"f'l

™
o i
. ™=
l

F 2

. The Ripple
> Effect

| }11!

COoNCePLS it 112
The Most Innovative and Unique Concepts in India Malls

How innovative and unique concepts are making a difference to the
fortunes of shopping centres in India.

Retail Launch ..o, 128
‘Jazzing’ up the Fashion Market in Tier Il Cities

‘All That Jazz’ is the first-ever MBO format in Odisha from the Jas
Group which has until now been running a chain of EBO’s.

Strategy .o 132
Spreading Out

Establishing a strong brand philosophy and following apt marketing
strategies can help smaller retailers better their business.

Operations ..o 138
Cost of Occupying Retail Space: Understand the Details
lan Watt shares his views on the cost of occupying retail spaces.

Franchising ..o 142
Watch your Cost

It is critical for businesses to watch their costs if they are to survive.
Centrepoint. .o 148

The Changing Space in Retail
The projected growth in the Indian retail industry indicates that it has
gathered a new momentum.

Human Resources........cccccoovviiiiiiii 152
Manning Modern Retail Post FDI

How to overcome the challenge of finding enough qualified talent
which retail industry is going to face post FDI.



CONTENTS

OCTOBER 2012 <G

Profile oo 158

The Century of Tradition
Asim Dalal of The Bombay Store shares the firm’s growth story.

Profile

The earthy Way
A look into the business strategies of Fabindia.

The FDI Gateway Finally Opens
FDlis going to be a powerful catalyst to trigger the much-needed
growth in the Indian modern retail industry.

SErategy. oo v, 168
Value Format Retailing
A few survival strategies for the value-format retailers.

F) OODSERVICE

Café Time Stories ..........ouvvieiiii e 172
The popular concept of cafés needs some Indian twist to gain
popularity in the country.

HattiKaapi ... 176
Hatti Kaapi is on an aggressive growth path and wants to take its
concept of quality filter coffee served cheap all over India.

Fa@s0's ... oo 178
“In Our business, customers don’t come to us, wo go to them,” says
the founder of Faaso’s, the popular chain of wraps in Pune and
Mumbai.

Wow! It'sMomos..............ooiii 184
The popular roadside snack turns into sophisticated mid-meal for the
people of Kolkata.

FOrmats oo 186
Profitable Retailing

Sanjay Jhunjhunwala of Turtle provides a comparative analysis of the
two popular formats: MBOs and EBOs.

Hard Talk ..o, 188
Brands, Consolidation & Economies of Scale

Is there a case for consolidating many Indian brands under the
umbrella of a single fashion house and benefit from the synergies
created? asks Harminder Sahni.

F D 192
FDI: Tip of the Iceberg

What does the Gen Y think about allowing FDI in retail?

Column oo 196

Retailing in Tough Times - 11
What should retailers do in tough times to minimise its impact? BS
Nagesh suggests some measures.

Industry Speak......cooviiiiiiiiii 198

Industry leaders answer some questions about the future of retail.

Ifm_

T8 International Updates
38 National Updates
06 i New Openings
200,202 ... Personality of the Month
DO, Index




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (Coated FOGRA27 \050ISO 12647-2:2004\051)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.5
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo false
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 100
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 50
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 50
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 300
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 50
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ([Based on '[Smallest File Size]'] Use these settings to create Adobe PDF documents best suited for on-screen display, e-mail, and the Internet.  Created PDF documents can be opened with Acrobat and Adobe Reader 6.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToRGB
      /DestinationProfileName (Apple RGB)
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PageMarksFile /RomanDefault
      /PreserveEditing false
      /UntaggedCMYKHandling /UseDocumentProfile
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice




