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b2 i Special Report
People: The Pillars of Retail

BS Nagesh, Founder of TRRAIN, on the great importance of
employees who constitute the indispensable pillar of India’s retail
industry

B0 Human Resource
Why are your Sales People Leaving You?

Yatish Chandrasekhar, VP (Asia, ME & Africa), The Friedman
Group, discusses the reasons for high attrition in sales teams

08 Viewpoint
Sound Strategy

Devangshu Dutta, CEO of Third Eyesight, finds the sound
levels at most retail locations unbearable

D Awards
East India Retail Awards 2012

Entries are now open for East India’s most prestigious retail
honours. Deadline for submissions: December 14

08 Opinion
Customer Loyalty

Harminder Sahni, MD of Wazir Advisors, on why retailers
should handle customer loyalty with care

E-zone, Mumbai
E-zone has there quality factors. A look at its design which is
rich in media information

o —

B Sagun Sawhney
Sagun Sawhney, Country Manager, MICROS-Fidelio India, about how
retailers can prevent credit-card fraud

O Anthony Lye
Off

A chat with Anthony Lye, Senior Vice President, Oracle CRM,
about the concept of unified cross-channel commerce.

T B L Kevin Chee

Kevin Chee, Country Head - India, CapitaMalls Asia, speaks about his
assessment of the Indian retail real-estate market

B8, Subir Das
Subir Das, COO, Avani Riverside Mall, throws light on how the
property will change the lifestyle of people in Howrah

TO International Updates
T8, National Updates
T04 i New Store Openings
TO6 i Situations Vacant

AFTER YEARS OF DITHERING, THE INDIAN MULTI-BRAND
RETAIL SECTOR HAS FINALLY BEEN CRACKED OPEN FOR
FOREIGN FUNDING. THERE IS A HUGE OPPORTUNITY
WAITING FOR GLOBAL PLAYERS. THE CONSUMER SPEND
IS EXPECTED TO TOUCH RS 55 TRILLION THIS FISCAL. THE
TOTAL RETAIL WOULD BE OVER RS 25 TRILLION, GROWING
AT OVER 15 PERCENT. SHARE OF MODERN RETAIL WOULD
BE OVER RS 2.06 TRILLION, GROWING AT OVER 30
PERCENT. SO HOW WILL THE INDIAN RETAIL

INDUSTRY EVOLVE POST-FDI?

An exclusive IMAGES-ASIPAC report





