
12 ...................................International Updates
20  .........................................National Updates       
28  ..............................................New Openings    
102  .......................................Situations Vacant     
104 ............................................................Index  

R EGULARS

CONTENTS
APRIL 2012

IN THIS ISSUE

34  .......................................................Interview
“For retailers today, the real opportunity lies beyond the metros”
Ashish Garg, MD, Promart, talks about the company’s business 
philosophy and future plans. 

52   .............................................. Entrepreneur
Flower Power!
Vikaas Gutgutia shares the success story of Ferns N Petals and how 
he changed the face of the Indian flower retail industry by creating a 
category that did not exist before.

62 .......................................... Retail Excellence
Dial S for Success
The MobileStore CEO Himanshu Chakrawarti has introduced a slew 
of measures to consolidate the retail chain’s market position and 
expand it further all over the country.

70 .......................................... Online Marketing
Social Media: Are You There Yet? 
Sweta Sharma urges retailers to go social not only to engage with 
their customers directly but also to take the competition head-on. 

74 ..........................................Human Resource
Employees Are Your Partners! Treat Them Like One!     
Indian retailers should learn from their global counterparts about 
partnering with employees and treating them as equals, says Sheetal 
Choksi.

76 ..........................................................Column
Malls Have to Respect Customers    
Harminder Sahni insists mall managers to respect their customers 
as customer footfalls define their success.  

78 ..........................................................Column
Shifting Gears: From Offline to Online    
The growing popularity of online retail has forced offline retailers to 
sell their goods online, says Amit Jain.

82 ............................................................. Event
India Fashion Forum 2012     
Top fashion industry leaders assembled at IFF 2012 to share their 
experiences and insights and thrash out issues facing the sector. 

98 ............................................................. Event
Food & Grocery Success Recipes
The Food & Grocery Forum India 2012: A report.

COVER STORY
40

closing stores may be 
an embarrassing and 
unpopular activity with 
retailers, but it is one of 
the essential arts they 
have to learn to survive 
when the chips are down. 
however, there is more to 
it than just pulling down 
shutters and letting 
the employees go – there 
are legal and financial 
implications involved. yet, 
rationalising the store 
count is critical if a 
retailer has to jump back 
into profitability and live 
to fight another day




